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Abstract: SOI/IaaS refers to the provision model of service oriented infrastructure (SOI) , which is an important
foundation for cloud services,while service level agreement(SLA) has become a booster of SOI. This paper intro-
duces the research of SLA @ SOI group with emphasis on the idea of SLA and the framework of SOI based on
SLA, then summarizes the basic principles and processes of SOI management based on SLA. Finally, it analyses the
future development of SLA @SOI. The study of SLLA@SOI group has important significance on cloud computing.
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Fig.1 The new IT service architecture
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Fig.3 Service oriented infrastructure based on SLA
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